IIpaBuiia 3TMKeTa IPU 00LLICHUM
¢ HHBAJIM/IAMH U OKA3aHUHU UM ITOMOLIH

PabGoTHMKamMu opranu3zanuil, NpeIoCTaBISIOMINX YCIYTH HACEICHHIO, JOJKHA
ObITh OKa3aHa IOMOIIb HWHBaJUJaM B MPEOJOJICHUH OapbepoB, MeENIaoIIUX
MOJIYYEHHUIO UMU YCIIYT HapaBHE C APYTUMH JIMLAMH.

COBOKYIMHOCTh ~ CHOCOOHOCTEH, 3HAaHMM U  yMEHUH, HEOOXOAMMBIX IS
3 PeKTUBHOTO OOIIEHUS TNpPU OKAa3aHWM TOMOINM HHBAJIUAAM B TIPEOJIOJICHUU
O0apbepoB HA3bIBAETCS KOMMYHUKATUBHAA 3(PPEeKTHBHOCTD.

KommyHnukanus (oOuieHre) paccMaTpUBaeTCsl Kak Ba)KHEHIIash CTOpOHA Jt000M
NEeSTENbHOCTH, BO MHOIOM OOECIEuUMBaIOias €€ ycnex M MPOJyKTUBHOCTb.
KoMmmyHHMKaTHBHAS KOMIIETEHTHOCTh HE0OXoAauMa Kaxaomy. s crneruaiucToB
npodeccuoHaIbHO 3HAYUMBIMU SIBIIFOTCS YMEHHUS TMPAaBWIBHO BOCIPUHUMATH U
MOHUMATh JIPYTOro 4YeJIOBEKa, IPAMOTHO OKa3bIBaTh YCIYTU B YUPEKICHUU WIH
OpraHU3alluu.

Pa3BuTHe KOMMYHHMKATUBHBIX YMEHHUN CKJIQABIBACTCS W3 CIEIYIOIIUX

OCHOBHBIX HaBBIKOB:
— wu30eraTb KOHQJIMKTHBIX CUTYAIIH;
— BHHUMATEJIBHO CJIYIIATh UHBAIUA U CIBIIIATH €r0;
— peryaupoBaTh COOCTBEHHBIE 5SMOLIMM, BO3HUKAIOIIME B MpoIlecce
B3aUMOJECHCTBHS;
— o0ecreyuBaTh BHICOKYIO KYJIBTYpPY U 3TUKY B3aUMOOTHOIIICHUH;
— UMBWJIA30BAaHO MPOTUBOCTOSITH MAHUITYJIUPOBAHHUIO.

CyllecTBYIOT 00mIMe NMPAaBHJIA ITHKeTa NPH OOLIEHHH ¢ WHBAJMAAMM’,
KOTOPBIMH MOTYT BOCHOJIB30BaThCsl PAOOTHUKU OpraHU3alMi, MPeaoCTaBISIONINX
YCIIYT'Y HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOM CUTyalluu:

1.0bpawenue x uenogexy: KOTIa BBl pPa3roBapuUBAaE€Te C WHBAIUIOM,
oOpariaiiTecb HENMOCPEICTBEHHO K HEMY, a HE K COMNPOBOXKIAIOIIEMY WIH
CypIONEPEBOAUHKY, KOTOPbIE MPUCYTCTBYIOT IIPH pa3roBOpE.

2. Iloorcamue pyku: KOTJla BaC 3HAKOMST C MHBAJIUJIOM, BIIOJHE €CTECTBEHHO
MoXKaTh €My PYKYy: Jaxe T€, KOMYy TPYIHO JIBUTaThb PYKOW WA KTO MOJIb3yeTCs
MPOTE30M, BIOJIHE MOTYT MOXaTh PYKy — IMpaByl0 WM JIEBYIO, YTO BIIOJHE
JOITYCTUMO.

3.Ha3zvisaiime cebs u Opyaux. KOTJa Bbl BCTPEUAETECH C YEIIOBEKOM, KOTOPHIT
TJI0XO WITM COBCEM HE BUJUT, 00s3aTEIbHO HA3bIBANTE ce0s U TEX JIIOJICH, KOTOPhIE
npunuiy ¢ Bamu. Ecim y Bac oOmras 6ecena B rpymmne, He 3a0bIBaliTe MOSCHUTH, K
KOMY B JIaHHBI MOMEHT Bbl OOpaIiaeTech, U Ha3BaTh ceO4.

4.Ilpeonoocenue nomowu: €Civ Bbl MpeJjiaraeTe MOMOIlb, KJIUTE, MMOKa €€
MIPUMYT, @ 3aT€M CIpallIMBANTE, YTO U KaK JENaTh.

5.A0exeamuocms U GedcIUB0CMb: 00paIIalTeCh C B3POCIBIMU WHBATUIAMU
Kak c B3pociibiMU. OOpamiaiilTeCcb K HUM MO MUMEHU U Ha Tbl, TOJBKO €CIU BBI
XOPOILIO 3HAKOMBI.

110 oOumx mpasun stHKETa" cocTaBenbl Kapen Meiiep
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6. He onupaiimecv Ha Kpecno-KosACK)y: OMUPATHCS WM BUCHYTh HA YbEH-TO
VHBAJIUJHONW KOJIICKE — TO JK€ CaMO€, 4YTO ONMpaTbCs WIM BUCHYTh Ha €€
oOnajmarene, WM 9TO TOXKe pasapaxaeT. HBamuaHas KoJsiICKa — 3TO 4YacTh
HEMPUKACAEMOTr0 TPOCTPAHCTBA YEIOBEKA, KOTOPBIN €€ UCIIOIb3YET.

7. Brumamenvnocms u mepneausocms: KOTJa Bbl Pa3rOBAPUBACTE C
YEeJIOBEKOM, HCTBITHIBAIONIUM  TPYAHOCTH B  OOIIEHWM, CIyIIaUTe €ro
BHUMATEIbHO. ByabTe TEpHeNuBhl, KIUTE, KOTJa YEJIIOBEK CaM 3aKOHYHUT (pa3y.
He nonpasisiiite ero u He JorosapuBanTe 3a Hero. Hukorna He mpUTBOPSAUTECH,
YTO BbI IOHMMAETE, €CIIM HA CaMOM JeJje 3TO He Tak. [[IoBTopuTe, 4TO BBl MOHSIIH,
3TO TOMOXET YEJIOBEKY OTBETUThH BaM, a BaM — IOHSTH €rO0.

8.Pacnonooicenue 011 0Oecedvl. KOTJa Bbl TOBOPUTE C YEJIOBEKOM,
MOJIB3YIOUIMMCSl MHBAJIUIHON KOJSACKOW WM KOCTBUIAMH, PACIOJIOKHUTECH TakK,
yTOOBI Ballld M €ro rjiaza ObUIM Ha OJHOM YPOBHE, TOrJa BaM OyJeT Jjerde
pasroBapuBaTh. Pa3roBapuBas Cc TeMH, KTO MOXET, 4YUTaTh IO Ty0aMm,
pacIoyoKUTeCh Tak, 4roObl Ha Bac maman cet, u Bac Obuto XOpoiio BHIHO,
nocTapaiTech, 4To0b Bam HUYeEro (e1a, cUTapeThl, pyKu), HE MeIiaio.

9.1lpusneuenue sHuUManus yenosexka: 4TOOBI TPUBJICYL BHUMAHHUE UYEJIOBEKA,
KOTOPBIN TUIOXO CJHBIIINT, MOMAIIUTE €My PYKOW WM TOXJIONaWTe Mo IIedy.
CmoTpuTe emy npsiMO B IJia3a U TOBOPUTE YETKO, HO UMEHTE B BUJY, UTO HE BCE
JIOTU, KOTOPBIE IJIOXO CJIBIIIAT, MOTYT YUTAaTh MO Ty0aM.

10. He cmywatimecwb, eciu ciaydyalHO JOMYCTHJIA OIUIOIIHOCTh, CKa3aB
"Veuaumcsa" win "Bel cibimany 06 3ToMm...?" TOMy, KTO HE MOXET BUIETh WU
CJBIILIATb.

Taxxe pa3paOoTaHbl MMpaBUia TUKETA JJIA JUI C pa3HBIMU PACCTPONCTBAMHU
(ynxmuii opranusma.? CIMCOK HpaBUi JOCTATOYHO BENUK. EcIu coOMHEBaeTech,
pacCuMThIBATe Ha CBOW 37paBblii CMBICI W CIIOCOOHOCTH K COUYYBCTBHIO.
OtHocuTeCh K JpYroMy 4YEJIOBEKy, Kak K cebe caMoMy, TOYHO TaK JK€ €ro
yBaKaliTe — W TOTJa OKa3aHWE YCIAYyrd B YUYPEKICHUU u oOimeHue OyayT
() PEKTUBHBIMU.

Ilpasuna ’mukema npu o00WeHUU ¢ UHEANUOAMU, UCHBIMBIEAIOUIUMU
mMpyoOHOCmU NPU NEPedBUICEHUN:

e [lomHuTE, UTO MHBANUIHAS KOJISICKA — HEIMPUKOCHOBEHHOE MPOCTPAHCTBO
yenmoBeka. He oOnokaunBaiiTech Ha Hee, HE TOJKAWTE, HE KIIQQUTE Ha HeEe
Horu Oe3 pazpemieHus. HauaTe KaTuTh KOJsicKy 0e3 corjacusi MHBaIuaa —
TO K€ CaMO€, YTO CXBATUTh U MIOHECTH YETIOBEKA 0€3 ero pa3peiieHusl.

e Bcernma cnpammuBaiTe, Hy)XKHA JIM MOMOIb, MNPEXIEC YEM OKazaTh €e.
[Ipennaraiite mOMOILIb, €CIU HYXKHO OTKPBITh TSDKEIYIO IBEPH WIM IMPOUTH
10 KOBPY C JUIMHHBIM BOPCOM.

e FEciu Bame NpemiokKEeHUE O MOMOIIM IPHUHITO, CIPOCHUTE, YTO HYXKHO
JI€J1aTh, U YETKO CIEAYNTE HHCTPYKIMSIM.

2 Tarbsana Hpyaunnuk. Kak npaBunsso Bectu cebs ¢ uaBamuaoM, http://www.interfax.by/article/56700 .
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Ecnun Bam paspemim nepeaBurath KOJsCKy, CHadajga KaTUTE €€ MEIJIEHHO.
Komscka ObicTpo HaOuMpaeT CKOPOCTb, M HEOXHUAAHHBIM TOMIYOK MOMKET
IIPUBECTH K ITOTEPE PABHOBECHS.

Bceerna nuyHo yOexpaiitech B JOCTYIHOCTH MECT, TJ€ 3alljlaHUPOBAHbI
MEpONPHUATHSA. 3apaHee IOMHTEPECYHUTECh, KAKWE MOTYT BO3HHMKHYTH
npo0OsieMbl WM Oapbephl U KAK UX MOXKHO YCTPaHUTh.

He Hamo xyonarps 4yenoBeKka, HaXOIAIIETOCS B HMHBAJIUIAHOM KOJSCKE, MO
CIIMHE WJIU IO IUIEYYy.

Ecnu BO3MOXHO, pacmoioKuUTeCh TaK, YTOObI Ballld JIMLA ObUIM HA OJHOM
ypoBHe. N30eraiiTe moyioxkeHus, Ipy KOTOPOM BallleMy COOECEIHUKY HYKHO
3alpPOKUABIBATE TOJIOBY.

Ecnu cymiecTByOT apXUTEKTypHbIE Oapbephl, MPEAyNpearuTe O HUX, YTOOBI
YEJIOBEK UMEJI BO3MOXKHOCTh IPUHUMATh PELICHUS 3apaHee.

[lomMHHTE, 4YTO, Kak MOpPaBWIO, Y JIOJEH, HMEIOIIMX TPYAHOCTH IIpHU
NEepeIBIKEHNUU, HET IPOOJIEM CO 3pEHUEM, CITYXOM U MOHUMAHHUEM.

He nymaiite, 4T0 HEOOXOAMMOCTh TIOJIH30BATHCS WHBAJIUIHON KOJIICKOH —
3TO Tpareausi. ITO Crnoco0 CBOOOAHOrO (€CiIM HET AapXUTEKTYPHBIX
OapbepoB) mepenBKeHUs. EcTb JI0aM, TMONB3YIONIUECS WHBAIUIHON
KOJISICKOM, KOTOpble HE YTPaTUIM CIOCOOHOCTH XOIUTh M MOTYT
NIEPEIBUraTbCsi C IIOMOINBIO KOCTBUIEH, TpocTH M T.I. Kosicku oHHM
UCTOJIB3YIOT JIJISl TOrO, YTOOBI 3KOHOMUTH CUJIBI U OBICTPEE NEPEIBUTATHCS.

Hpaeuﬂa imukema npu oﬁmeuuu C uneaﬂm)amu, umeroniumu napyuienue

3peHue ujin He3pavumu.:

[Ipennarast cBOO NOMOIb, HANPABISNUTE 4YEIOBEKAa, HE CTUCKUBANTE €ro
PYKy, WOUTE TaK, Kak Bbl OOBIYHO xonauTe. He HY»XHO XBatath CIENOro
YeJIOBeKa M TAIUTh €ro 3a COOO.

Onuiurre KpaTko, i€ Bbl Haxoautech. lIpeaynpexnaiite 0 NpensaTCTBUSAX:
CTYIICHAX, JIyXkKaX, sMaX, HU3KUX MPUTOJIOKAX, TPyOaxX u T.M.

Hcnonb3yiiTe, eciam 3T0 yMecTHO, (hpasbl, XapaKTepU3yIOIue 3BYK, 3amax,
paccrosinue. [lenurech yBUICHHBIM.

OOpamaiitech ¢ Cco0aKaMU-TIOBOJBIPSIMH HE TaK, KaK C OOBIYHBIMHU
JOMAaIllHUMHU XKUBOTHBIMU. He KomaHIyWTe, HE TPOTaMTe W HE UTpaWTe C
c00aKON-TTOBOIBIPEM.

Ecnu BBl coOMpaeTech YNTaTh HE3PAUEMY UEIIOBEKY, CHavalla MpelynpeanuTe
00 3ToM. ['oBopuTEe HOpMaNBHBIM TO0cOM. He mpormyckaiite nHpOopMaIuio,
€cJii Bac 00 ATOM HE MOMPOCSIT.

Ecnu 3T0 Ba)kHOE€ MUCHMO WUIIU JOKYMEHT, HE HYKHO JiJisi yOEeIUTENbHOCTU
JaBaTh ero norporars. [Ipu 3ToM He 3aMeHsiiTe uTeHne nepeckasom. Koraa
HE3pSAYU 4YEeJOBEK JOJDKEH MOANUCATh JOKYMEHT, MpPOYUTANTE €ro
oOsi3atenbHO. VHBaIUMAHOCT, HE OCBOOOXIAET CIEMOro YeloBeKa OT
OTBETCTBEHHOCTH, OOYCJIOBJICHHOW TOKYMEHTOM.

Bceerna oOpamiaiitech HEMOCPEICTBEHHO K YEJIOBEKY, JaXKe €CIM OH Bac He
BUJIUT, & HE K €r0 3psiueMy KOMIIaHbOHY.
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e Bcerna Ha3biBaiiTe ceOs W MpEACTABISINTE APYTHX COOECETHUKOB, @ TAKXKE
OCTJIBHBIX MPUCYTCTBYIOIIUX. ECIIM BBl XOTUTE MOXKATh PYKY, CKAXKUTE OO
3TOM.

e Korza BbI npeuiaraete He3psueMy 4YEJIOBEKY CECThb, HE YCaXKUBANUTE €ro, a
HalpaBbT€ PYKY HA CIOUHKY CTyJla WA MNOJJOKOTHHK. He Bogute mo
MOBEPXHOCTH €ro PyKy, a JalTe eMy BO3MOXXHOCTh CBOOOJHO MOTpPOraTh
npeaMer. Ecim Bac IONPOCUIM IIOMOYb B3ATh KaKOM-TO IIPEAMET, HE
cieAyeT TAHYTh KHUCTb CJIENOro K TIpeaMeTy U OpaTh €ro pyKod HTOT
pPEIMET.

e Korna Bel oO1aerech C TPYIION HE3PSUYUX JIIOJEH, HE 3a0bIBATE KaXbIi
pa3 Ha3bIBaTh TOr0, K KOMY BbI 00palllaeTech.

e He 3acraBngiite Bamero coOecelHHMKa BelIaTb B IYCTOTY: €CJIH BbI
NEPEMEIIAETECH, PEYIIPEIUTE ETO.

e BrnonHe HOpManbHO YHNOTPEOJSATH CIOBO «CMOTpeThb». s He3psuero
YEJI0BEKA 3TO 03HAYAET «BUIETh PYKaMHU», OCS3aTh.

e llI306eraiiTe paciuibIBUATHIX OMPEACICHUN M WHCTPYKIHM, KOTOPhIE OOBIYHO
COIIPOBOXKJIAIOTCS JKECTaMHU, BbIpakeHU Bpojae «CTakaH HAXOAUTCA TII€-TO
TaMm Ha ctojiey. CtapaiTech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAY.

e Ecnu BBl 3aMeTWIM, YTO HE3PSYMM YeIOBEK cOWIICS ¢ Mapuipyra, He
YOPaBIIMTE €ro JBW)XKEHUEM Ha pPACCTOSIHUU, IOJOWIWTE U IIOMOIMTE
BbIOpATHCS HA HY)KHBIN MYTh.

e Ilpu cnycke wiIM TOABEME IO CTYNEHbKAM BEOUTE  HE3PSAYEro
NEPICHAUKYIAPHO K HUM. llepensurasch, He IeaiTe pPBHIBKOB, PE3KHUX
NBWKEHUU. 1Ipu CONpPOBOXIEHUM HE3pSAYETO YeJIOBEKAa HE 3aKJIaJbIBauTe
PYKH Ha3ajJ — 3TO HEYIO0OHO.

Ilpasuna smuxema npu 00uieHUU C UHBATUOAMU, UMECIOUWUMU HADYUICHUE
cayxa:

e PasroBapuBasi ¢ 4EJIOBEKOM, y KOTOPOr'O IJIOXOU CIIyX, CMOTPUTE IIPSIMO Ha
Hero. He 3areMHsAMTE CBOE JIUIIO M HE 3aropa)XMBaWTe €ro pPyKaMmHu,
BOJIOCAMHU WJIM KaKUMHU-TO MpeaMeTamu. Baimn cobecemHuK JOMKEH HMETh
BO3MOXHOCTb CJIEIUTH 3@ BBIPAXKCHUEM BalIEro JIMIA.

e (ylllecTByeT HECKOJIbKO THUIIOB M CTeleHel TiayXoThl. COOTBETCTBEHHO,
CYIIECTBYET MHOT'O CIIOCOOOB OOIIECHHMS C JTIIOJIbMH, KOTOPBIE TIJI0OXO CHIBIIIAT.
Ecnu BBl HE 3HAaeTE, KAKOW MPEANOYECTh, CIIPOCUTE Y HUX.

e HekoTopble JIOJM MOTYT CHBIIIATh, HO BOCIPUHUMAKOT OTACIBHBIE 3BYKH
HenpaBWIbHO. B 3TOM citydae roBopute 0oiee TPOMKO M YETKO, TOm0upast
NOAXOASUIMN ypoBeHb. B Apyrom ciyyae MOHag0OUTCS JUIIb CHU3UTH
BBICOTY TOJIOCA, TaK KakK 4YEeJIOBEK YTPAaTHJ CIOCOOHOCTh BOCIPHUHUMATH
BBICOKHE YaCTOTHI.

e UtoObl NMpuBICYh BHUMAHHUE YEJIOBEKA, KOTOPHINA MJIOXO CIIBIIIUT, HA30BUTE
ero no umeHu. Eciy 0TBETa HET, MOKHO CJIETKA TPOHYTh YEIOBEKA WU KE
IIOMaxaTh PyKOH.
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I'oBopute sicHo U poBHO. He HYXHO H3IMIIHE NOJYEPKUBATH YTO-TO.
KpuruaTh, 0cOOEHHO B yX0, TOXKE HE HAJO.

Ecnau Bac mpocatr moBTOpUTH YTO-TO, MOMpoOyiiTe nepedpasupoBaTh CBOE
npennoxenue. Mcnonb3yiTe KecThl.

VY6enurech, uto Bac mMoHsM. He crecHsiTech CPOCUThH, MOHSUI JU Bac
co0eceTHUK.

Ecaun BBl coobmiaete mHdOpManuio, KOTOpas BKIHOYAET B ceOs HOMeED,
TEXHUYECKUM WJIM JpPYyrOW CIIOKHBIM TEPMHUH, aApec, HAIUIINUTE €€,
coobmmre 1o (akCcy WM DJICKTPOHHOW TOYTE WM JIIOOBIM JAPYTUM
CII0COOOM, HO TakK, 4TOOBI OHA ObIIa TOYHO ITOHSATA.

Ecnu cymecTByoT TpyAHOCTH MPU YCTHOM OOILEHUH, CIIPOCHUTE, HE OYyIeT
JIM TPOIIIE MEePENUChIBATHCA.

He 3a0biBaiiTe 0 cpene, KoTopas Bac OKpyxaeT. B Oonpmmx wuim
MHOTOJIFOIHBIX TIOMEIIEHUAX TPYAHO OOIIATHCS C JIOABMHU, KOTOPBIE IJIOXO
ciblmat. Spkoe COJHIIE WM TEHb TOKE MOTYT OBITh OapbepamH.

OdeHb 4acTo TIyXue JIFOJU UCIOJIBb3YIOT A3BIK JkecToB. Eciu BbI o011aerech
yepe3 MepeBoUHKa, He 3a0ybTe, 4TO oOpamarbcsl Ha0 HEMOCPEICTBEHHO
K COOECe/IHHKY, a HE K ePEBOIUHUKY.

He Bce monm, KoTopble IMJIOXO CHBIIIAT, MOTYT 4YWTaTh Mo rybam. Bam
Jdy4lle BCEro CHpPOCUTh 00 ATOM mpu TmepBod Bcrpede. Ecam  Bam
co0eceTHUK O0OJAJa€T STUM HABBIKOM, HYXHO COOJIOAATh HECKOJBKO
BaXHBIX TpaBui. [loMHHTE, YTO TOJBKO TPU U3 JECITH CIOB XOPOIIO
IPOYUTHIBAOTCSI.

HyxHO cMOTpeTh B JHMIIO COOECEAHUKY U TOBOPUTH SICHO M MEIUICHHO,
MCIIOJIb30BaTh MPOCThIE Ppa3bl U N30€raTh HECYIIECTBEHHBIX CIIOB.

HyXHO wucnonb30BaTh BBIpAXEHUE JIMIA, KECTHI, TEIOABUKCHHS, €CIU
XOTUTE MOAYEPKHYTh HIIA MPOSICHUTH CMBICIT CKa3aHHOTO.

Ilpasuna ymuxkema npu od6uieHUU C UHBATUOAMU, UMEIOUAUMU 3A0EPIHCKY 6

pazeumuu u npoodaemsl 00UleHUA, YMCMEEHHbIE HAPYUICHUA:

Hcnonp3yliTe 1OCTYNHBIN SA3BIK, BBIPAKANTECH TOUYHO U I10 JIEITY.
N36eraiiTe CIIOBECHBIX MITAMIIOB U OOPa3HBIX BBIPAKEHUH, €CIIH TOJIBKO BBI
HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

He rosopure cBbicoka. He nymaiite, 4To Bac HE MOUMYT.

I'oBops 0 3apavyax WM NIPOEKTE, paCCKa3bIBaUTE BCE IO Imaram». Jlanre
BalieMy COOECETHUKY BO3MOYKHOCTh OOBITPATh KX IbIH IIIar mociie TOro,
KaK BBl OOBSICHUIIN €MY.

Hcxoaute u3 TOro, 4To B3pOCIBIMA YETOBEK C 3aJI€PKKOU B PA3BUTHU UMEET
TaKOMU K€ OMBIT, KaK U JIFOOOU IPYyTroi B3pOCIIbIA YETTOBEK.

Ecnu Heobxoanmo, ncnonb3yiTe wutrocTpanuu wim Gororpadun. byaste
TOTOBBI MOBTOPUTH HECKOJIBKO pa3. He cmaBalitech, eciii Bac ¢ MepBOTo pasa
HE MOHSIN.

OO6pamiaiiTech ¢ 4eJIOBEKOM C MPoOJIeMaMu Pa3BUTHUSI TOUHO TaK )K€, KaK BbI
Ob1 oOpammanuck ¢ J0bIM ApyruM. B 6ecene obCyxaiiTe Te JKe TEMBI,
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KaKue Bbl 00CYyKJaeTe ¢ ApyruMHu JroapMu. Hanpumep, niuaHel Ha
BBIXOJHbBIE, OTITYCK, I1Or0J1a, HOCIEAHUE COOBITHS.

OO6paiaiTech HENOCPEACTBEHHO K YEJIOBEKY.

[ToMHUTE, YTO JIIO/IU C 3aI€PKKOIN B pa3BUTUU J€ECIIOCOOHBI U MOTYT
NOAMUCHIBATh JOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATH, 1aBaTh COTJIACHE HA
MEIULIHUHCKYIO IOMOUIb U T.1.

Hpaeuﬂa mukema nu 06meuuu C uneaﬂudamu, umerouwiumu ncuxuuecKue

HapyweHnus:

IIcuxuueckue HapymieHuss — HC TO KC CaMO€, YTO HpO6JICM]'::I B pa3BUTHMU.

Jltomu ¢ TCUXWYECKUMHU MpoOJieMaMHd MOTYT HCTBITHIBATH IMOIMOHAJIBHbBIC
paccTpoiicTBa WJIM 3aMEIIAaTeNIbCTBO, OCIOXKHSIOIMIME WX JKU3Hb. Y HUX CBOHU
0COOBIN U U3MEHYMBBIN B3TJISA]T HA MUD.

He nano mymath, 4TO JIOAM C NMCUXWYECKUMM HApYUIEHUSIMU 00s3aTENIbHO
HYKJJAI0TCA B IONOJHUTEIBLHON MOMOIIM U CHIEIIMAIbHOM OOpaIlieHUH.
OOpamaiitec ¢ JIOABMH € TMCUXWYECKMMH HApYyIIEHUSIMH KaK C
an4yHocTsIMU. He Hy)KHO J1en1aTh NpekIeBPEMEHHBIX BEIBOJOB HA OCHOBAHUU
OTbITa OOUIEHUS C APYTUMH JIFOJIbMU C TaKOU xe (OpMON MHBATIUIHOCTH.
He cnenyer nymarb, 4TO JIOAM € TNCUXUYECKUMH HapyIIEHUsSMH OoJjiee
JIPYTUX CKJIOHHBI K Hacuiuio. 1o Mud. Ecau Bbl IpyxkentoOHbl, OHU OYIyT
qyBCTBOBAaTh CE0sI CIIOKOMHO.

HeBepHo, uTO /10N C NCHXUYECKUMHU HApYIIEHUSMU HUMEIOT MPOOJIEMbI B
IOHMMAaHUU WU HIKE [0 YPOBHIO UHTEIJIEKTA, YeM OOJIBIIUHCTBO JIFOJCH.
Ecnu yenoBek, MMEOMUI IICUXUYECKUE HAPYIICHMsI, PACCTPOEH, CIIPOCHUTE
€ro CIOKOHHO, YTO Bbl MOXKETE CAENAaTh, YTOOBI IOMOYb EMY.

He roBoputTe pe3ko € YEIOBEKOM, MMEILIUM IICHUXUYECKUE HapyLICHUS,
JlaXKe €CJIN y Bac €CTh JUIsl TOI0 OCHOBAHMSI.

Hpaeuﬂa muxkema npu oﬁmenuu C MHKCIJIMOOM, ucnoimoblearouium

3ampyoHeHus 6 pevu:

He urnopupyiite nronei, KOTOpbIM TPYAHO TOBOPUTH, IOTOMY YTO ITOHSTH
UX — B BalllUX UHTEpECAX.

He mnepeOuBaiiTe W HEe TMOMpaBiIsSHTE YEIOBEKa, KOTOPBIM HCIIBITHIBACT
TpyJQHOCTH B peur. HauwmHaiiTe TOBOPUTH TOJBKO TOTJA, KOT/Aa YOeIUTeCh,
YTO OH YK€ 3aKOHYMJI CBOKO MBICIIb.

He nbITaiiTech yCKOpUTH pa3roBop. byapTe TOTOBBI K TOMY, YTO Pa3roBOp C
YEJIOBEKOM C 3aTPYJHEHHON pedbio 3aliMeT y Bac OoJibllie BpeMeHH. Eciu
BbI CIICIIUTE, Jy4Ille, N3BUHUBIINCH, JOTOBOPUTHCS 00 OOIICHUH B IPYroe
BpEMS.

Cmotpute B JHIO COOECEAHUKY, MOJJEPKUBAUTE BHU3YaIbHBIM KOHTAKT.
OtpnaiiTe 3TOi Oecese Bce Balle BHUMaHUE.

He nymaiite, 4ro 3aTpygHEHHS B pE€YM — MOKA3aTelb HU3KOTO YPOBHS
VMHTEJUICKTA YEJIOBEKA.

Crapaiitech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WIIU
KHUBKa.
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e He nputBopsANTECh, €CIIM BBl HE IIOHSUIM, YTO BaM CKa3ainu. He crecHsaiTech
nepecrpocuTs. Ecam BaM  CHOBAa HE YJajloCh IOHATh, IONPOCHUTE
MIPOU3HECTH CJIOBO B 00JI€€ MEIJICHHOM TEMIIE, BO3MOXKHO, IO OYKBaM.

e He 3a0piBaiiTe, 4YTO 4YEJIOBEKY C HApPYLWIEHHON peYbl0 TOXE HYKHO
BbIcKazathcsi. He mepeOuBaiite ero u He mnojasisite. He Topomnute
TOBOPAILIETO.

e Ecnu y Bac BO3HUKAIOT POOJIEMBI B OOIIIEHUH, CIPOCUTE, HE XOYET JIM Balll
cobeceTHUK UCTIOIb30BaTh APYroi crocod — HamucaTh, Hare4yaTaTh.



